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PROFESSIONAL SUMMARY 

Design Leader who solves complex enterprise challenges through clear strategy and 
sustainable solutions. Brings teams together, guides digital transformation, and builds 
platforms that endure. Balances strategic vision with hands-on expertise to 
consistently deliver results that exceed business goals. 

PROFESSIONAL EXPERIENCE 

Product Design Consultant 
Created by Ty (12/1998—Present) 
Contract design consultancy with a range of clients.​
​
Notable clients: Lifetime Products, Inc., The Church of Jesus Christ of Latter-day Saints, Microsoft, Intel 

Senior Product Designer / Product Strategist 
Jolt Software (08/2023—04/2024) 
Digital operations management platform serving restaurants and retail 

●​ Designed a digital food safety system, achieving a 95% completion rate across 6,000+ logs, leading to 
full rollout commitment from the pilot customer 

●​ Streamlined reporting visibility through real-time analytics with targeted alerts, saving food safety 
teams 8+ hours weekly per person 

●​ Facilitated product strategy and cross-functional collaboration to deliver native mobile and web 
solutions in 3 months 

Design Manager / Principal Product Designer 
O.C. Tanner (02/2019—02/2023) 
Employee recognition and workplace culture solutions serving Fortune 500 companies 

●​ Cultivated a design team of 3, achieving 100% retention and a 67% promotion rate 
●​ Architected strategic rebuild of aging recognition engine, reducing user steps by 46% through 

systematic research 
●​ Drove platform recognition up 5% and return usage by 200% through data-driven UX improvements 

Senior Product Designer / Product Strategist  
Software Technology Group (04/2018—02/2019) 
An IT staffing, consulting, and custom software development company 

Client: The Church of Jesus Christ of Latter-day Saints, Missionary Department 
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●​ Improved global immunization tracking through comprehensive research and user-centered design 
●​ Bridged key stakeholder needs across medical advisors, nursing staff, and engineering teams to close 

critical functional gaps 
●​ Created responsive multilingual solutions, maintaining effectiveness across 400+ missions for 7+ years 

Lead Product Designer / Product Strategist 
SwipeClock (04/2015—07/2017) 
Workforce management solutions for SMBs 

●​ Launched biometric time clock solution, generating millions in new product sales while reducing client 
payroll costs by 10% 

●​ Simplified complex compliance requirements through user research and behavior analysis 
●​ Fostered collaborative partnerships with resellers, evolving them into product champions through 

strategic engagement 

UX Designer 
The Church of Jesus Christ of Latter-day Saints (2008—2014) 
Global Christian organization serving millions worldwide through education, humanitarian aid, and 
community support 

●​ Transformed paper-based seminary registration into an intuitive digital process, increasing 
registrations by 250% 

●​ Implemented a multilingual, responsive, mobile-first web app enabling fast, accurate registration 
across 11+ languages 

●​ Introduced a leadership dashboard meeting previously unidentified program management needs 
 
SKILLS AND EXPERTISE 
Strategic Leadership and Team Development 
Product vision and strategy | Cross-functional team leadership | Mentorship and coaching | ​
Stakeholder management | Project leadership 
Digital Transformation and Systems Design 
Complex system redesign | Process optimization | Design systems | Enterprise solutions | ​
Change Implementation 
Product Development and Delivery 
User research and testing | Product analytics | Design operations | Agile methodologies | ​
Technical partnership 
 
EDUCATION 
Bachelor of Fine Arts (BFA), Graphic Design 
Pacific Northwest College of Art, Portland, OR 
 
CERTIFICATIONS 
Product Management Basics Certification – Pendo and Mind the Product 
AI for Product Management Certification – Pendo, Mind the Product, and Google Cloud 
Digital Adoption Certification – Pendo and Mind the Product 
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